Practice Areas

Catastrophe Services

Matson, Driscoll & Damico forensic
accounting experts understand the
insurance industry’s need for quick
and skilled response to catastrophic
events, which can result in major
losses for businesses.

MD&D professionals will assist by:

m |nitiating rapid, function-specific
solutions

m Deploying experienced
catastrophe personnel and
disaster-specific partners

® Implementing claims databases
to track open & closed files, and
loss reserves

m Delivering assistance in
observing physical inventories

® Providing support monitoring the
progress of reconstruction
projects

W Establishing loss accounting
protocols

m Creating document management
and retention assistance
programs

m Expediting initial loss
assessments for advanced
payments

m Supplying on-going, periodic
status reports and final reports

m Offering consulting advice on
smaller claims

Is your insurance business equipped
and ready to handle unexpected, large-
scale catastrophes including
hurricanes, floods, earthquakes,
mudslides, tornadoes, forest fires, civil
conflicts, wars, pandemics or terrorists’
acts? Have you incorporated
comprehensive plans to deliver quick
and skilled response to businesses
suffering major losses due to these and
other types of disasters?

Matson, Driscoll & Damico, forensic
accounting and investigative experts
understand the insurance industry’s
need for rapid response to settle
resultant claims. In fact, MD&D is one
of Canada’s leading investigative and
forensic firms providing a broad range
of accounting services to the insurance
community. Their worldwide locations
deliver effective coverage through a
system of strategic and well-planned
responses by experienced professionals
within MD&D, and from specialized
partner services.

Utilizing their extensive experience
in dealing with CAT claims, MD&D
can provide educational programs for
clients needing catastrophe training.

They can mobilize their own
Catastrophe Team (CAT) to secure a
Command Centre as close to the
affected area as possible. MD&D can
set up pre-developed or customized
systems and teams to effectively
manage a large number of claims at the

regional, national and global levels. In
fact, the firm has played a supporting
role in catastrophes including 9/11, the
Asian Tsunami, and hurricanes Ivan,
Katrina and Rita — among others.

MD&D’s CAT teams are formed
from staff and disaster-specific
partners chosen for their specialized
skills and experience. By being central
to the catastrophe, adjusters can visit
or easily access the CAT Command
Centre by simply dialing
1-866-MDD-2631.

MD&D’s CAT Response Plans are
constantly and consistently evaluated
and updated to appropriately reflect
client’s current and future needs. To
ensure you have an appropriate level of
preparedness, or in the event of a
disaster, call MD&D — the catastrophe
specialists.
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